
Dear SARA State Portal Entities,

March's arrival brings a sense of renewal, coinciding with our ongoing
commitment to the vital work of SARA. We value the dedication of our members
in safeguarding SARA's integrity, and we appreciate the collaborative
engagements with you and our regional compact partners. Thank you also for
providing your input and suggestions as we continue to adapt and improve our
processes and communications.  

New this month

SPE Website Redesign Soft Launch

Action Items

Updating Administrative Forms (AF) 3, 5, and 6 - Provisional Status, Non-
Renewal, and Change of Ownership | Eliminating AF4 - Provisional
Participation Extension
Register Now for March 18 Tuesday Topic Webinar on Professional
Licensure!

In Case You Missed It (ICYMI)

Webinar – 2025 NC-SARA Annual Data Reporting: Exclusively Distance
Education Enrollments and Out-of-State Learning Placements
Notice to Institutions - PMP24-0619 “Responsibilities for Resolving
Complaints”

SPE Resource Reminders: 

IT Tech Talk Sessions
SARA Learning Station

Thank you for taking the time to review these important items!

Marianne  

NC-SARA’s 2025 March SARA SPE Newsletter



SPE Website Redesign Soft Launch
NC-SARA staff have been working to streamline the SPE website. Ultimately, the
content on the SPE website will be moved to the SARA Portal, creating a central
location for SPEs to access important information. In the meantime, you will
notice that we have removed, added, and reorganized content for easier site
navigation. If you’d like to provide feedback or have any questions about the
redesigned SPE website, please email us at info@nc-sara.org. We will continue
to make enhancements to this site as we receive feedback from SPEs, our
regional compact partners, and NC-SARA staff. We don’t anticipate this will be
disruptive and will do our best to minimize any inconveniences.

Updating Administrative Forms (AF) 3, 5, and 6 - Provisional Status, Non-
Renewal, and Change of Ownership | Eliminating AF4 - Provisional
Participation Extension
Bluelined versions and policy crosswalks of AF3, 5, and 6 have been posted on
the SPE website/For SPE Review and Action page and will be available for your
review through April 16, 2025. 

Policies approved through the 2024 Policy Modification Process that are effective
July 1, 2025, must be reflected in these forms. For “provisional status” and “non-
renewal” this includes additional specific reasons for SPEs to take those actions.
Other proposed changes include updated formatting, signature blocks, and flow
to align with other administrative forms.

Please also note, AF4 “Institution Provisional Participation Extension” will no
longer be needed beginning July 1, 2025. Policy (PMP24-0628) going into effect
on that date will allow an institution to be on provisional status as long as it is
determined applicable by the SPE. Beginning July 1, 2025, you will use form AF3
“Institution Provisional Participation” to both place an institution on provisional
status and remove them (as appropriate).

Please email your feedback on AF3, 5, and 6 to info@nc-sara.org prior to
close of business on April 16, 2025.

Our next steps will be to review your feedback, make changes as needed, and
make the finalized versions available by July 1, 2025, to coincide with the policy
effective date. Our continued goal with administrative forms is to improve service
to SPEs and institutions.

Tuesday Topics in 2025
Session information and registration for the next Tuesday Topics webinar is
available now on NC-SARA’s events hub! The webinar will begin at 10 a.m.
Mountain Time and will not exceed two hours. 

Tuesday, March 18, 2025 - Professional Licensure (hosted jointly with
WCET’s State Authorization Network [SAN])  Institutions are encouraged
to join! 

The recording and slides from the previous Tuesday Topics webinars, Federal
Regulations Update and SARA Policy, Data, and Complaints Update, are
available on the SPE website/Tuesday Topics Webinars page.

ICYMI
Webinar – 2025 NC-SARA Annual Data Reporting: Exclusively Distance
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Education Enrollments and Out-of-State Learning Placements
Wednesday, March 5, 2025 

There are significant changes to the data submission process for the 2025 data
collection cycle (May 15 - June 15, 2025): rather than entering data in a web
form, institutions will upload their data as a .csv file. This webinar covered the
new process, including how to create the necessary templates and upload
submissions. Please view the slides and recording for additional details. 

Notice to Institutions - PMP24-0619 “Responsibilities for Resolving
Complaints”
As shared at the Tuesday Topics webinar for SPEs on February 25, this week, all
SARA-participating institution contacts will receive a message regarding PMP24-
0619: Responsibilities for Resolving Complaints, which was approved during the
2024 cycle of the SARA Policy Modification Process. While the requirement
language underlined below does not go into effect until January 1, 2026, and will
not be reflected in the institution application until that time, advanced notice to
institutions is being provided. We know the process of updating materials, such
as catalogs, can take time and often happens well ahead of publication.

This new policy language expands on an existing requirement for all SARA-
participating institutions. The following is the current section of the SARA Policy
Manual with the underlined addition of the new language that will go into effect
on January 1, 2026:

4.4 Responsibilities for resolving complaints
a. Institutions operating under SARA policies shall provide their and SARA’s
complaint resolution policies and procedures to all students taking courses under
SARA policies on the institution’s website and in the institution’s catalog or
equivalent information provided either in print or electronically to students when
they enroll.

The message sent to institutions this week also provides references with links to
the SARA Learning Station, the SARA Student Complaints Quick Start Guide,
and, as always, directs questions to the institution’s SPE. 

SPE Resources Reminders: 
Whether you’re new to the SARA community or just need a refresher, we want to
remind you that the following resources are available to you on the SPE Website:

IT Tech Talk Sessions- If you need assistance related to the SARA Portal,
NC-SARA website, or other NC-SARA technology systems, you can
schedule a time to meet individually with members of the NC-SARA IT
team through Zoom Scheduler.  
SARA Learning Station - The SARA Learning Station is a one-stop shop
with valuable resources for learning about SARA. This includes SARA
Quick Start Guides, the SARA Institution Welcome Kit, and online courses,
which have been developed in collaboration with our regional compact
partners. The SARA Learning Station is publicly available to ensure easy
access for institutions, SPEs, and other members of the SARA community.
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Contact Us
3005 Center Green Drive
Suite 130
Boulder, Colorado 80301
(720) 680-1600

Email: info@nc-sara.org
Media Inquiries: media@nc-
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