
Arkansas SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

The student must complete the institution's complaint process first.   

Then if the student is still not satisfied, he or she can complete the student 
grievance form on the ADHE website.   

ADHE then investigates the complaint and makes a decision. 

b. Web link for the state's SARA Student Complaints Process. 

https://adhe.edu/students-parents/student-grievance-form 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Alana Colburn  
Title: Associate Director of Private Postsecondary Education 
Agency: Arkansas Division of Higher Education 
Address: alana.colburn@adhe.edu 
Email: alana.colburn@adhe.edu 
Phone: (501) 517-0067 
URL:  

d. Clarifying comments: 
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