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. Please describe the state's process for handling student complaints about
SARA-participating institutions.

The student must submit a formal written complaint using the Indiana
Commission for Higher Education (ICHE) student complaint form. The institution
will receive a copy of the student complaint and must submit to the (ICHE) a
written response. The ICHE will then work with the state SPE in which the
student resides to render a decision.

. Web link for the state's SARA Student Complaints Process.
https://www.in.gov/che/2744 .htm

. Who is the contact person for receiving SARA student complaints?

Contact Name: Ross Miller

Title: Director of State Authorization and Reciprocity

Agency: Indiana Commission for Higher Education

Address: 101 West Ohio Street, Suite 300, Indianapolis, IN 46204
Email: complaints@che.in.gov

Phone: 317.232.1033

URL.: https://www.in.gov/che/2744 .htm

. Clarifying comments:
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