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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

The Bureau of lowa College Aid (ICA) authorizes postsecondary institutions to
operate in lowa and to offer postsecondary education programs to lowans. ICA
accepts student complaints from any student attending an lowa postsecondary
institution, regardless of the student's state of residency, and from an lowa
resident attending any postsecondary institution in the United States.

An out-of-state student who has gone through the internal grievance process at a
SARA participating lowa institution would be classified as a SARA complaint. If
ICA receives a complaint from an lowa student attending an out-of-state SARA
participating institution, we would communicate with the SPE from the member
state.

b. Web link for the state's SARA Student Complaints Process.

https://educate.iowa.gov/higher-ed/student-complaints

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Lisa Pundt/Keyli Keifer

Title: Compliance Officers/SPE

Agency: lowa Department of Education - Bureau of lowa College Aid
Address: 400 E. 14th Street

Email: student.complaintsica@iowa.gov

Phone: (877) 272-4456

URL: https://educate.iowa.gov/higher-ed/student-complaints

d. Clarifying comments:
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