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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

The Kansas Board of Regents (KBOR) is authorized to investigate complaints
received from out-of-state students enrolled in programs offered by Kansas
based “State Authorization Reciprocal Agreement” (SARA) member institutions.
For purposes of KBOR jurisdiction, the SARA applies to postsecondary
educational institutions that are (1) SARA members (having applied and been
approved) (2) physically located in Kansas and (3) that offer online degree
programs to out-of-state students who reside in another SARA state.

Out-of-state students enrolled in programs offered by a Kansas-based SARA
member institution, and who reside in a different state that is also a party to the
SARA Agreement, may make a complaint regarding that program and institution
by using the KBOR SARA COMPLAINT FORM. Whenever possible, before
making a complaint the student should attempt to reach a solution by first taking
the following steps:

1. Discuss the issue thoroughly with the teacher or other involved school
employee(s). If there is no resolution continue to Step 2.

2. Discuss the issue with the manager or director of the school. If there is no
resolution continue to Step 3.

3. Present the facts and issue to the owner of the school. If there is no
satisfactory resolution, file a written complaint with KBOR using the KBOR SARA
Complaint Form.

b. Web link for the state's SARA Student Complaints Process.

https://kansasregents.gov/resources/PDF/Academic Affairs/3257-
ComplaintForm SARAinstitutions.pdf

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Jennifer Armour

Title: Associate Director

Agency: Kansas Board of Regents

Address: 1000 SW Jackson, Suite 520 Topeka, KS 66612
Email: complaints@ksbor.org

Phone:

URL: https://kansasregents.gov/academic affairs/sara

d. Clarifying comments:
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