
Louisiana SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

For students living outside of Louisiana in a state currently participating in SARA 
and enrolled via distance education in a Louisiana college/university that is a 
current member of SARA, if they are unable to resolve a complaint with the 
college/university, or feel that not all issues were resolved with the final 
disposition of the college/university, they may appeal to the Louisiana Board of 
Regents. Links to the forms they need to file a formal complaint are posted on 
our website. 

b. Web link for the state's SARA Student Complaints Process. 

https://www.laregents.edu/spss/ 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: LeAnn  Detillier 
Title: Assistant Commissioner for Academic Program Administration 
Agency: Louisiana Board of Regents 
Address: 1201 N. Third St., Suite 6-200 
Email: leann.detillier@laregents.edu 
Phone: (225) 342-4253 
URL: https://www.laregents.edu/spss/ 

d. Clarifying comments: 
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