
Maine SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

The Maine DOE Office of Higher Education & Educator Support Services collects 
a standard form and supporting evidence from a complainant.   

After internal review, the complaint is brought to the attention of the institution in 
question with a request for a formal response.   

OHEESS seeks a mutual resolution when possible/practical before making a final 
determination. 

b. Web link for the state's SARA Student Complaints Process. 

https://www.maine.gov/doe/learning/highered/sara 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Michael T. Perry 
Title: Director of Higher Education & Educator Support Services 
Agency: Maine Department of Education 
Address: 23 State House Station // Augusta, ME 04333-0023 
Email: highered.doe@maine.gov 
Phone: (207) 624.6603 
URL: https://www.maine.gov/doe/educatorservices 

d. Clarifying comments: 
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