
Massachusetts SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

The SARA complaint process is as follows:     

Students must first attempt to resolve their complaint using internal administrative 
procedures offered by the SARA institution.     

After all administrative remedies have been exhausted with the MA-SARA 
institution, the student may submit a SARA Complaint via the URL below.     

The Department shall send a copy of the complaint to the institution that is the 
subject of the complaint;     

Within 30 days of the date that the Department sends a copy of the complaint to 
the institution, the institution must provide a written response to the student and 
the Department. 

b. Web link for the state's SARA Student Complaints Process. 

https://www.mass.edu/foradmin/sara/complaints.asp 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Tiamekia Cezaire 
Title: Paralegal and Regulatory Affairs Specialist 
Agency: Massachusetts Department of Higher Education 
Address: 1 Ashburton Place, Room 1401 
Email: tcezaire@dhe.mass.edu 
Phone: (617) 994-6963 
URL:  

d. Clarifying comments: 
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