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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

We request the student complete our student complaint form and provide us with
a written statement to detail their concerns. We encourage the student to submit
copies of any documentation they feel is important to include in the complaint
investigation.

Once we receive the complaint detail, we review to determine whether we have
authority to address the complaint, need additional information/documentation,
and/or if the formal complaint investigation can be initiated.

If the complaint falls within our jurisdiction, a copy of the complaint and a letter
from our agency is issued to the institution to request a narrative response to the
student's concerns and submission of related documentation.

Our office will review all documents provided by the student and the institution
and will issue a determination letter upon the conclusion of the complaint
investigation.

b. Web link for the state's SARA Student Complaints Process.

https://www.ohe.state.mn.us/mPg.cfm?pagelD=1078

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Kate McCartan

Title: Institutional Monitoring Specialist

Agency: MN Office of Higher Education

Address: 1450 Energy Park Drive, Suite 350 St Paul, MN 55108
Email: kate.mccartan@state.mn.us

Phone: (651) 259-3912

URL: https://www.ohe.state.mn.us/mPg.cfm?pagelD=197

d. Clarifying comments:
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