
Montana SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

In Montana, both the Board of Regents and the Department of Justice of the 
State of Montana have statutory authority to address complaints related to 
postsecondary educational institutions. The Board of Regents has the authority 
to hear complaints related to authorization standards pursuant to Montana Code 
Annotated § 20-25-107 and Board of Regents' Policy 221. The Montana 
Department of Justice has the authority to hear complaints related to consumer 
protection issues pursuant to Title 30, Chapter 14, Montana Code Annotated.    
The Montana Postsecondary Educational Complaint Process can be found here: 
https://mus.edu/MUS-Statement-of-Complaint-Process.html.    

Complaints concerning proper licensure under Montana law (see Board of 
Regents’ Policy 221, http://www.mus.edu/borpol/bor200/221.pdf), including, if 
applicable, complaints related to State Authorization Reciprocity Agreement 
standards, may be directed to the Montana University System Office of the 
Commissioner of Higher Education, 560 N. Park Avenue, PO Box 203201, 
Helena, Montana 59620-3201, 406-449-9124.   

b. Web link for the state's SARA Student Complaints Process. 

https://www.mus.edu/che/arsa/StateAuthorization/Students.html 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Hannah Tokerud 
Title: State Portal Entity 
Agency: Montana University System, Office of the Commissioner of Higher 
Education 
Address: 560 N. Park Ave, Helena, MT 59601 
Email: htokerud@montana.edu 
Phone: (406) 449-9173 
URL:  

d. Clarifying comments: 
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