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. Please describe the state's process for handling student complaints about
SARA-participating institutions.

First, verify that the student has completed the complaint process at the
institution. If not, assist the student in finding the process and connect with the
appropriate person.

Determine if the complaint falls within SARA policy and proceed with appropriate
action, determined by the nature of the complaint. If appropriate, connect student
with other entities, e.g., ED's Office of Civil Rights.

. Web link for the state's SARA Student Complaints Process.

https://ccpe.nebraska.gov/student-complaints-against-postsecondary-institutions

. Who is the contact person for receiving SARA student complaints?

Contact Name: Kathleen L Fimple

Title: Academic Programs Officer

Agency: Nebraska's Coordinating Commission for Postsecondary Education
Address: PO Box 95005, Lincoln, NE 68509-5005

Email: kathleen.fimple@nebraska.gov

Phone: (402) 471-0030

URL: https://ccpe.nebraska.gov/

. Clarifying comments:
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