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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

"Nevada’s consumer complaint investigation and resolution process is bifurcated
as outlined in the Interlocal Agreement Between Nevada System of Higher
Education (NSHE) and the Commission on Postsecondary Education(CPE) for
the Administration in Nevada of the WICHE State Authorization Reciprocity
Agreement (Interlocal Agreement).

o] NSHE institutions follow the Board of Regents provisions for student
complaints that fall under SARA (Title 4, Chapter 14, Section 26: State
Authorization Reciprocity Agreement — Student Complaints and Appeals). This
provides for investigation of an institution after the student exhausts the
institutional appeals process.

o] All private institutions fall under the CPE investigation and provisions of
Nevada Revised Statutes (NRS) 394.520, Complaint of Violation: Procedure;
Hearin; Remedies.

. Final authority for all complaints, including the authority to remove an
institution from SARA, reside with NSHE as provided by the Interlocal
Agreement.

. Communication between the SPE and the CPE determine if there are any
complaints to be investigated or reported during the SARA quarterly complaint
reporting cycle. A complaint will warrant an investigation only after the student
exhausts all complaint and appeals processes available, as published, at the
institution. "

b. Web link for the state's SARA Student Complaints Process.

https://nshe.nevada.edu/system-administration/departments/asa/sara/

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Terina Caserto

Title: Director of Policy

Agency: Nevada System of Higher Education
Address: 2601 Enterprise Road Reno NV 89512
Email: tcaserto@nshe.nevada.edu

Phone: (775) 784-3442

URL:

d. Clarifying comments:


https://nshe.nevada.edu/system-administration/departments/asa/sara/
mailto:tcaserto@nshe.nevada.edu

