
Rhode Island SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

https://riopc.edu/policies/student-complaint-procedures 

b. Web link for the state's SARA Student Complaints Process. 

https://riopc.edu/policies/student-complaint-procedures 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Rebecca Ryan  
Title: RSC and Director of Compliance and Student Protection  
Agency: RI Office of the Postsecondary Commissioner  
Address: 80 Washington Street, 2nd Floor, Providence, RI 02903 
Email: rebecca.ryan@riopc.edu 
Phone: (401) 632-0835  
URL: https://riopc.edu/policies/student-complaint-procedures/ 

d. Clarifying comments: 
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