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a. Please describe the state's process for handling student complaints about

SARA-participating institutions.

Once a student has exhausted the institutional complaint process, an appeal can
be submitted to SDBOR (the State Portal Entity). Assuming the complaint falls
under the requirements in policy for a SARA complaint, the complaint will be
reviewed by the SPE. The SPE will reach out to teh institution to provide
information regarding the complaint, and the institution has sixty days in which to
provide a formal response to the SPE regarding the complaint. The SPE may
attempt to arrange an informal resolution to the complaint, but would only be
resolved if the resolution is acceptable to both the student and institution. If
informal resolution is not reached within 30 calendar days, the SPE will issue a
final, binding resolution no later than 15 days after the time for informal resolution
has lapsed. This decsion may be appealed to the Board of Regents within 30
calendar days, at which time it will be referred to the Office of Hearing Examiners
for hearing and for recommended findings of fact, conclusions of law and
disposition. That decision would be final.

. Web link for the state's SARA Student Complaints Process.

https://tdx.sdbor.edu/TDClient/33/Portal/Home/?1D=50219c42-9f6a-45de-82ad-
cad22e4afa9b

. Who is the contact person for receiving SARA student complaints?

Contact Name: Katie Hubbart

Title: SD-SARA Coordinator

Agency: South Dakota Board of Regents

Address: 306 E. Capitol Avenue, Suite 200

Email: katie.hubbart@sdbor.edu

Phone: (605) 773-3455

URL: https://tdx.sdbor.edu/TDClient/33/Portal/Home/?1D=50219c42-9f6a-45de-
82ad-cad22e4afa9b

. Clarifying comments:

The full complaint process is found in SDBOR Policy 1.5.2, which can be found
here: https://powerdms.com/docs/1729391/revisions/2269426

The link provided above is for our SARA webpage, which is where students
would to go to submit the complaint form, as well as view the flow chart of the
process.
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