
Utah SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

Students enrolled under SARA must exhaust the institution complaint process. If 
unsatisfied with the outcome of that process, they may then file a complaint with 
the SPE. 

b. Web link for the state's SARA Student Complaints Process. 

https://ushe.edu/sara - see link for complaint process. 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Cynthia Grua 
Title: Asst Commissioner, Academic Affairs 
Agency: Utah System of Higher Education 
Address: 60 S 40 W, SLC. it. 84101 
Email: Cgrua@ushe.edu 
Phone: (801) 755-4463 
URL:  

d. Clarifying comments: 

Our UT SARA also provide contact info for institutions ombuds and links to 
institution complaint policy. 
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