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. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Students who have exhausted the institution's complaint resolution process
should submit a complaint to the Washington Student Achievement Council's
Student Complaint Portal.

Information about how to submit a complaint may be found on our Student
Complaints webpage: https://wsac.wa.gov/student-complaints.

. Web link for the state's SARA Student Complaints Process.

https://wsac.wa.gov/student-complaints

. Who is the contact person for receiving SARA student complaints?

Contact Name: Sam Loftin

Title: Director of Consumer Protection

Agency: Washington Student Achievement Council

Address: P.O. Box 43430, Olympia, Washington 98504-3430
Email: complaints@wsac.wa.gov

Phone: (360) 485-1080

URL: https://wsac.wa.gov/student-complaints

. Clarifying comments:
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