
West Virginia SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

After utilizing the institutional process, if a student is not satisfied with the result, 
they may appeal the decision to the WV Higher Education Policy Commission / 
WV Community and Technical College Council by completing the form on the 
WVHEPC website. Complaints are received by the Executive Vice Chancellor 
and he reaches out to the appropriate department, usually Academic Affairs. 

b. Web link for the state's SARA Student Complaints Process. 

https://www.wvhepc.edu/wp-content/uploads/2024/10/Student-Complaint-
Process.pdf 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Matt Turner 
Title: Executive Vice Chancellor for Administration 
Agency: WV Higher Education Policy Commission / WV Community and 
Technical College Council 
Address: 2001 Union Carbide Drive, Bldg 2000, South Charleston, WV 25303 
Email: matt.turner@wvhepc.edu 
Phone: (304) 558-4016 
URL: www.wvhepc.edu 

d. Clarifying comments: 
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