
Alabama SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

The Alabama Commission on Higher Education serving as the designated “State 
Portal Entity” (SPE) for Alabama follows an established process for handling 
student complaints against a member institution:    

a) A written complaint by the student must be filed with the portal (SPE) on any 
alleged violation of postsecondary licensure, consumer protection, or educational 
services (quality) that falls within the parameters of the enrollment agreement. 
The complaint form is available on the   ACHE website (StudentComp.pdf).    

b) In all complaints, the affected parties will be notified as to the nature of the 
complaint, process to be followed, the possibility of an onsite review, and release 
of the findings.    

c) A formal complaint file will be maintained by the SPE creating a record of all 
pertinent information related to the complaint, the review, and the outcome 
(findings) for the permanent record. A final determination notice will be provided 
to all involved parties and as applicable to SARA for any action that may be 
required.   

d) Typically, the decision regarding a student complaint made by the SPE is the 
final determination. However, a complaint may be submitted to the Alabama 
State Reciprocity Committee and after that the SARA Regional Compact, if the 
complainant has evidence the SPE acted outside SARA Rules and Procedures in 
its review and decision making. 

b. Web link for the state's SARA Student Complaints Process. 

https://www.ache.edu/wp-content/Sara/Initial-MOU.pdf 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Ron Leonard 
Title: Director of Special Initiatives 
Agency: Alabama Commission on Higher Education 
Address: P.O. Box 302000 
Montgomery, AL 36130-2000 
 
Email: ron.leonard@ache.edu 
Phone: (334) 328-1120 
URL: https://www.ache.edu/ 

d. Clarifying comments: 

For additional information, see the SARA student complaint form 
(https://www.ache.edu/wp-content/Sara/StudentComp.pdf) 
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