
Alaska SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

Must complete institutional grievance policy steps prior to complaint with the 
Commission. 

b. Web link for the state's SARA Student Complaints Process. 

https://acpe.alaska.gov/Resources-Contacts/Institutional-Authorization 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Tyler Eggen 
Title: Institutional Authorization Program Coordinator 
Agency: Alaska Commission on Postsecondary Education 
Address: PO Box 110505 Juneau, AK 99811 
Email: eed.acpe-ia@alaska.gov 
Phone: (907) 465-6741 
URL: acpe.alaska.gov/ia 

d. Clarifying comments: 
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