
Delaware SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

Definition of a SARA Complaint 
SARA applies solely to postsecondary distance education activity conducted 
across state lines. It does not apply to distance education activity inside the 
SARA-participating institution’s home state or to on-ground campuses. 

A SARA complainant is an out-of-state student who seeks to file a 
complaint against an institution’s home state, in this case, a Delaware 
SARA-participating institution of higher education (IHE).  

Delaware SARA-Participating Institutions 
The following Delaware institutions participate in SARA: 

• Delaware State University 

• University of Delaware 

• Wilmington University 

• Goldey-Beacom College 

• Delaware Technical Community College 

Who May File a Complaint 
A complaint may be filed by a student who: 

• Is enrolled in or has attended a Delaware SARA-participating institution; 

• Resides outside the state of Delaware at the time of enrollment or 
participation; 

•  Has a complaint regarding the institution’s delivery of distance education 
under SARA that does not involve an academic grade dispute or a 
student conduct matter, as defined by the policies set forth in the National 
Council for State Authorization Reciprocity Agreements SARA Policy 
Manual 25.2;  

• Has completed the institution’s internal grievance process and received 
correspondence of a determination and; 

•  Is filing the complaint within two years of the incident. 

*Note, complaints related to fraud or criminal activity should be directed to the 
state Attorney General or the Department of Justice of your home state and/or 
the state in which the school is located. 
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Step 1: Institutional Complaint Process 
Students must first complete the institution’s formal grievance or complaint 
process, as outlined on the institution’s website and/or student handbook. 
Students are encouraged to retain documentation of their complaint submission 
and the institution’s response. 

Step 2: Delaware State Portal Entity (SPE)  
If the complaint is not resolved through the institutional process, the student 
should contact the SARA State Portal Entity (SPE) in Delaware (where the 
institution is located and authorized.)  

Web link for the state's SARA Student Complaints Process. 

https://education.delaware.gov/families/college-career-life/college-
scholarshipfinancial-aid/choose-your-path/approved-colleges-
andinstitutions/#student_complaints 

Complaint submissions should include: 

• Documentation demonstrating that the institutional grievance process has 
been completed or a detailed summary of the complaint and prior 
resolution attempts. 

• Copies of relevant correspondence and supporting materials 

• A signed FERPA release form (and optional third-party release, if 
applicable) 

Step 3: SPE Review and Determination 

Upon submission, please allow the Delaware SPE 48–72 hours to acknowledge 
receipt of the complaint via email. Please also allow up to 30 days from 
acknowledgement for the SPE to coordinate with the institution and the student’s 
state SPE to conduct a comprehensive review of the complaint. The SPE will 
provide written communication regarding the final determination of the 
investigation. 

b. Web link for the state's SARA Student Complaints Process. 

https://education.delaware.gov/families/college-career-life/college-scholarship-
financial-aid/choose-your-path/approved-colleges-and-
institutions/#student_complaints 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: aQuena Williams 
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Title: Postsecondary Education Specialist 
Agency: Delaware Dept of Education 
Address: 401 FEDERAL STREET, SUITE 2 
Email: aquena.williams@doe.k12.de.us 
Phone: (302) 735-4223 
URL:  

d. Clarifying comments: 

None 
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