
Florida SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

1. Students must first go through the institutional process listed on the 
institution’s website.      

2. If the student is not satisfied with the outcome, he/she may notify the state 
agency that governs the institution (see lists of state agencies under 
Contact Directory).      

3. If the student is not satisfied with the outcome he/she may appeal to the 
Council by sending an email to FLSARAinfo@fldoe.org. 

b. Web link for the state's SARA Student Complaints Process. 

https://www.fldoe.org/sara/student-concerns.stml 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Brady Lyon  
Title: Policy Director 
Agency: FL-SARA 
Address: 325 W. Gaines Street, Suite 1414, Tallahassee, FL 32399 
Email: FLSARAinfo@fldoe.org 
Phone:850-245-3217  
URL:  

d. Clarifying comments: 

N/A 
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