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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Upon receipt of a complaint, HPEAP will determine whether the complaint was
properly filed and whether it warrants investigation. If a complaint warrants
investigation, HPEAP forwards the complaint to the institution. The institution has
30 days to respond in writing. During the 30-day period, the institution, with
HPEAP’s assistance, may attempt to resolve the complaint with you. If HPEAP
determines at any time that the complaint no longer warrants investigation,
HPEAP will dismiss the complaint. If a complaint is not resolved, HPEAP may 1)
dismiss the complaint based on the response of the institution or 2) investigate
and where appropriate, take disciplinary action in a manner consistent with
Hawaii Revised Statutes chapter 91.

b. Web link for the state's SARA Student Complaints Process.

https://cca.hawaii.gov/hpeap/sara/

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Jayson Horiuchi
Title: Program Administrator

Agency: Hawaii Post-Secondary Education Authorization Program, Department
of Commerce & Consumer Affairs

Address: 335 Merchant Street, Room 310, Honolulu, HI 96813

Email: hpeap@dcca.hawaii.gov

Phone: 844-808-DCCA (3222) x10

URL: https://cca.hawaii.gov/hpeap/

d. Clarifying comments:
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