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. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Students must submit complaints online through our website.
. Web link for the state's SARA Student Complaints Process.

https://complaintsadmin.ibhe.org/Default.aspx

. Who is the contact person for receiving SARA student complaints?

Contact Name: Dr. Nkechi Onwuameze

Title: Director of Academic Strategy and Quality

Agency: lllinois Board of Higher Education

Address: 1 North Old State Capitol Plaza, Suite 333, Springfield, IL 62701-1377
Email: sara@ibhe.org

Phone: (217) 782-2551

URL.: https://complaintsadmin.ibhe.org/Default.aspx

. Clarifying comments:
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