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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Student Complaints

Alleged violations of the Maryland Education Article, COMAR Title 13B, or the
institution’s own published policies.

Before filing: Must first exhaust the institution’s internal grievance process.
How to file:
Students: Use the MHEC Student Complaint Portal, and submit:

Proof grievance process was followed.
Signed FERPA and (optional) third-party release.
Supporting documents.

Faculty/staff: Email complaint to collegiatecomplaint.mhec@maryland.gov with:

Evidence the institutional process was followed.
Signed release form.

Supporting documents.

Timeline:

MHEC confirms receipt within 10 business days.

College/university president must reply to MHEC’s request for a response within
30 business days.

Confidentiality:
Student complaints are generally protected under FERPA.
Faculty complaints are usually not confidential.

b. Web link for the state's SARA Student Complaints Process.

https://mhec.maryland.gov/Documents/MHEC%20Complaint%20Process%20for
%20all%?20insitutions%205-12%20%281%29.pdf

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Alexandra Chaillou

Title: Associate Director, Institution Review

Agency: Maryland Higher Education Commission

Address: 117 East Redwood St. 21st Floor, Baltimore, MD 21202
Email: collegiatecomplaint.mhec@maryland.gov
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Maryland SARA Student Complaint Process

Phone: (410) 767-3270
URL: https://mhec.maryland.gov/Pages/default.aspx

d. Clarifying comments:

NC
ﬂ SARA
gatiolka: Ch:uptil_for
H::epru:ty Jrll;::leallllnnts

MHEL - NEBHE - SREE - WICHE


https://mhec.maryland.gov/Pages/default.aspx

