
Michigan SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

Complaints are received on an official complaint form. This is completed through 
our online platform, Michigan Post Secondary Schools (MiPSS).  

b. Web link for the state's SARA Student Complaints Process. 

Instructions: Michigan Post-Secondary School Licensing User Guide 

Official Complaint Form: 
https://jobs.mitalent.org/mitc/Admin/License/AddComplaint 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Post Secondary Schools General Email 
Title: N/A 
Agency: The Michigan Department of Labor and Economic Opportunity 
Email: PSS@michigan.gov 
Department URL: https://www.michigan.gov/leo/bureaus-agencies/wd/pss   

d. Clarifying comments: 

 

 

 

 

 

https://www.michigan.gov/leo/-/media/Project/Websites/leo/Documents/WD/Programs_Services/PSS/MiPSS-Complaint-User-Guide.pdf?rev=44b545f7527a481f9e0c051186b5e832
https://jobs.mitalent.org/mitc/Admin/License/AddComplaint
https://www.michigan.gov/leo/bureaus-agencies/wd/pss

