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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Receive complaint, check to see if student followed the school's process first,
send form to student, receive form and evidence from student, review evidence
with general council, make determination, contact student, follow up actions as
needed

b. Web link for the state's SARA Student Complaints Process.

https://dhewd.mo.gov/higher-education/state-authorization-reciprocity-agreement

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Joshua Fischer

Title: Program Specialist

Agency: DHEWD

Address: 301 w High st, P.O. Box 1469, Jefferson city, MO, 65109

Email: joshua.fischer@dhewd.mo.gov

Phone: (573) 522-1377

URL: https://dhewd.mo.gov/higher-education/state-authorization-reciprocity-
agreement

d. Clarifying comments:
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