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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

The process requires that students first exhaust all available grievance options
and appeals with the institution. Once a complaint is filed, we conduct a formal
investigation including out reach to the institution for additional information. State
of residence of the student is contacted as well to notify them of the complaint
filing, and any resolution/outcomes post-investigation.

b. Web link for the state's SARA Student Complaints Process.

https://www.education.nh.gov/pathways-education/higher-education-new-
hampshire

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Stephen Appleby

Title: Director, Division of Educator Support and Higher Education

Agency: NH Department of Education (NHED)

Address: 25 Hall Street

Email: Stephen.m.appleby@doe.nh.gov

Phone: (603) 271-2408

URL.: https://www.education.nh.gov/pathways-education/higher-education-new-
hampshire

d. Clarifying comments:
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