
New Mexico SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

The New Mexico Higher Education Department (NMHED) is New Mexico's state 
portal entity for NC-SARA. NMHED has authority to help facilitate resolution to 
student complaints about a New Mexico NC-SARA member institution after the 
student has utilized all internal complaint procedures at the educational 
institution. Only complaints resulting from distance education courses, activities 
and operations provided by NC-SARA participating institutions to students in 
other NC-SARA states or territories are covered by the NC-SARA complaint 
policies. Student seeking to file a non-NC-SARA complaint should review the 
process linked here. Complaints about grades or student conduct violations are 
not reviewed by NMHED.     

The NC-SARA complaint must be appealed to NMHED within two years of the 
incident about which the complaint is made. The complaint must be made to the 
NMHED in writing using the Student Complaint Form.       

After receiving a Student Complaint Form, NMHED staff will review the form and 
attachments. NMHED may contact the student via email for additional 
information or clarification. If the initial review indicates the complaint is covered 
under NC-SARA's complaint policies, NMHED shall attempt to facilitate a 
resolution to the complaint by sending a copy of the complaint to the institution 
against which the complaint has been made. NMHED shall also notify the NC-
SARA State Portal Entity of the state in which the student is located that the 
department has received and is processing the complaint. Additional information 
regarding the steps of the complaint process can be found in Section 15 of 5.99.1 
NMAC linked here.     

The final disposition of a complaint resolved by the NMHED shall be 
communicated to all parties including the NC-SARA State Portal Entity in the 
state where the student is located. 

b. Web link for the state's SARA Student Complaints Process. 

https://hed.nm.gov/students-parents/nc-sara 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Alicia Armijo 
Title: Coordinator, Constituent Services & NC-SARA 
Agency: New Mexico Higher Education Department 
Address: 2044 Galisteo Street, Suite 4 
 Santa Fe, NM 87505 
Email: HigherEd.Info@hed.nm.gov 
Phone: (505) 476-8411 
URL:  

https://hed.nm.gov/students-parents/student-complaints
https://hed.nm.gov/students-parents/nc-sara
mailto:HigherEd.Info@hed.nm.gov


New Mexico SARA Student Complaint Process 

d. Clarifying comments: 


