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. Please describe the state's process for handling student complaints about
SARA-participating institutions.

The student must complete the institutional process first, then if not satisfied,
completes a form that goes to a dedicated inbox which is monitored by the
contact person for receiving SARA student complaints.

. Web link for the state's SARA Student Complaints Process.

https://okhighered.org/admin-fac/sara/#sara-complaints

. Who is the contact person for receiving SARA student complaints?

Contact Name: Elizabeth Walker

Title: Coordinator for Academic Administration

Agency: Oklahoma State Regents for Higher Education

Address: 655 Research Parkway, Suite 200, Oklahoma City, OK 73104
Email: lwalker@osrhe.edu

Phone: (405) 225-9154

URL: https://okhighered.org/admin-fac/sara/ - sara-complaints

. Clarifying comments:

The OSRHE cannot accept a complaint about an institution directly; it can only
accept an appeal of the institution’s resolution of the complaint after the student
has completed the institution’s own complaint process through the highest
administrative level available.
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