
U.S. Virgin Islands SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 
Students must first exhaust UVI’s internal institutional complaint process before filing an 
appeal under SARA. Once all institutional grievance procedures have been completed, a 
student may submit an appeal to the State Portal Entity (SPE). 
 
Students submit their complaint through UVI’s internal grievance procedures. 
 
UVI is responsible for attempting to resolve all student complaints, academic, 
administrative, or consumer-protection related, through established institutional 
channels. 
 
To file an institutional complaint: 
Review UVI’s Student Grievance and Complaint Policy 
Submit the complaint using the official UVI complaint form or to the designated office 
listed in the policy 
Provide all documentation relevant to the issue 
 
If the complaint falls within the scope of SARA policy, the SPE will review the matter and 
may request additional information from the institution.  
 

b. Web link for the state's SARA Student Complaints Process. 
https://www.uvi.edu/research/institutional-research-and-planning/sara-students-
complaints.html 
 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: Sharlene Harris   
Title: Vice President IS&IAAgency: University of the Virgin Islands 
Address: 
Email: sharris@uvi.edu  
Phone: (340) 693-1361  
URL:  

d. Clarifying comments: 

 

 

 

 

 


