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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

https://education.vermont.gov/vermont-schools/school-operations/post-
secondary-programs

b. Web link for the state's SARA Student Complaints Process.

https://education.vermont.gov/vermont-schools/school-operations/post-
secondary-programs

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Katie Gagliardo

Title: Post Secondary Coordinator

Agency: Vermont Agency of Education

Address: 1 National Life Drive, Davis 5, Montpelier, VT 05620-2501

Email: katie.gagliardo@vermont.gov

Phone: (802) 828-0699

URL: https://education.vermont.gov/vermont-schools/school-operations/post-
secondary-programs

d. Clarifying comments:
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