
Virginia SARA Student Complaint Process 

 

a. Please describe the state's process for handling student complaints about 
SARA-participating institutions. 

All student complaints against all postsecondary institutions in Virginia are 
responded to by the State Council of Higher Education for Virginia (SCHEV), 
including SARA student complaints. The state process is available in its entirety 
at https://www.schev.edu/students/resources/student-complaints 

b. Web link for the state's SARA Student Complaints Process. 
https://www.schev.edu/institutions/virginia-sara 

c. Who is the contact person for receiving SARA student complaints?  

Contact Name: We do not provide the name of a specific person who responds 
to complaints. The complaints are received via an online portal at this link: 
http://www.schev.edu/index/students-and-parents/resources/student-complaints 
Title:  
Agency:  
Address: 
Email:  
Phone:  
URL:  

d. Clarifying comments: 
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