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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Complaints, if any, are forwarded up to the Wyoming Community College
Commission. Once a complaint is received it is immediately reflected back to the
institution responsible for providing services to address the situation. Our goal is
for the both parties to resolve at the institutional level first. The majority of the
time, complaints are resolved at the institution level. Rarely, if ever, does the
state higher education agency need to resolve the situation at this level. But, the
WCCC is willing to do so if needed.

b. Web link for the state's SARA Student Complaints Process.
https://drive.google.com/file/d/1udyw6Wuebdwo4R-2XQlfzntubCrZLsL /view

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Rob Dennis

Title: Director of Operations

Agency: Wyoming Community College Commission

Address: 2300 Capitol Ave., 5th Floor, Suite B, Cheyenne, WY 82002
Email: Rob.Dennis@wyo.gov

Phone: (307)777-7013

URL: https://communitycolleges.wy.edu/state-authorization-reciprocity-
agreement-sara

d. Clarifying comments:

The WCCC may receive one or two complaints annually. All are easily resolved
at the institution level and typically have nothing to do with online learning across
state lines.
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