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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

The student must first exhaust the process outlined by the institution. Once that
has occurred, the student may file their complaint with CDHE. CDHE has the
authority to investigate claims of deceptive trade practice only. This is somewhat
limiting but does encompass the ability to determine if an institution has strayed
from its stated policies. When we receive a complaint, it is reviewed to ensure it
falls within statutory authority. If it does, we send the complaint to the institution
for response; the institution has 30 days to provide a written response which is
shared with the student. This is the IHE's chance to provide documentation
demonstrating compliance with their policies or areas of improvement. Resolution
with the student is encouraged throughout the process.

CDHE has three processes for student complaints. The public institutions and the
private, four-year institutions share one database and the schools under the
oversight of the Division of Private Occupational Schools file to a separate
database. The CO SPE works with the two individuals that process complaints
for the public and occupational schools for SARA complaint review and reporting
purposes.

b. Web link for the state's SARA Student Complaints Process.

https://cdhe.colorado.gov/file-a-student-complaint

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Heather DeLange

Title: Director, Office of Private Postsecondary Education
Agency: Colorado Department of Higher Education
Address: 1600 BROADWAY, Suite 2200

Email: heather.delange@dhe.state.co.us

Phone: (303) 862-3005

URL: https://cdhe.colorado.gov

d. Clarifying comments:

We accept complaints from students, but the statute is limited to students; we
don't take complaints from general public or staff.
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