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a. Please describe the state's process for handling student complaints about
SARA-participating institutions.

Under the SARA framework, the HECC and its partner agencies in other states
can accept complaint inquiries from students enrolled in online programs at NC-
SARA participating schools.

The HECC, however, is not intended as the first step in such a process. A student
with a concern about their school should consider making a good-faith effort to
resolve the concern by using the school’'s own complaint process. If informal
attempts are not possible or successful, there is usually a formal process
involving a written complaint and a written resolution. Students should exhaust
this process, including any appeals.

To learn more about the formal complaint process at a school, students can find
more information on the school’s website, in its academic catalog, or in its
student handbook. Degree-granting colleges and universities typically have
offices and/or dedicated staff with specific responsibilities related to civil rights,.

A student who has completed their school’s complaint process, including any
available appeals, but is not happy with the outcome (or who has a reason to
avoid the school’s process) can contact the HECC to inquire about the SARA
complaint process. Before submitting any documentation of a complaint to the
HECC, it is recommended that the student contact a HECC staff member to learn
more about the types of complaints the HECC or other state agencies can
address. For general questions, write to complaints@hecc.oregon.gov.

The HECC itself can receive and investigate some formal complaints from
students inside or outside Oregon. For matters outside the HECC’s complaint
authority, the Commission can refer students to other avenues for resolution. For
Oregon-resident students enrolled in schools located in other states, this might
mean referral to the HECC's partner agency in another state.

If a formal complaint with the HECC is possible, students can fill out the HECC’s
complaint form and start the formal HECC complaint process. HECC staff will
conduct an investigation and collaborate with the student, institution, and other
state regulatory agencies to come to a reasonable solution.

b. Web link for the state's SARA Student Complaints Process.

https://www.oregon.gov/highered/access/pages/student-complaints.aspx

https://nc-sara.org/sara-student-complaints-0

c. Who is the contact person for receiving SARA student complaints?

Contact Name: Ashton Hull or other staff
Title: Compliance Specialist, Student Complaints


https://www.oregon.gov/highered/access/pages/student-complaints.aspx
https://nc-sara.org/sara-student-complaints-0
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Agency: Higher Education Coordinating Commission
Address: 3225 25th ST. SE, Salem, OR 97302
Email: complaints@hecc.oregon.gov

Phone: (504) 400-4759

URL: https://www.oregon.gov/highered/access/pages/student-complaints.aspx

. Clarifying comments:

Complaints staff can field complaint inquiries about public and private
universities, private career schools, and SARA schools. The complaints staff
work with the NC-SARA State Portal Entity (SPE) for Oregon, and (for non-
Oregon students) the student's home state SPE for resolution.
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